Customer Service Consultant

Tutis Operations Pty Ltd is a boutique SaaS company, providing cloud-based, workforce
compliance solutions for a range of business customers. The company is growing, and we
are searching for a dynamic, enthusiastic and committed Customer Service Consultant to
join the Tutis team based in Brisbane.

The Tutis team are experts in workforce compliance systems for large industrial
enterprises and for Registered Training Organisations. Tutis services companies throughout
Australia and is also operating in New Zealand.

The Customer Service Consultant is a member of the Customer Success team responsible
for the delivery of 1st Level Helpdesk support for Tutis Compliance Solutions, and for
providing on-boarding managed services for Tutis’ customers. The Tutis compliance
solutions are cloud-based solutions and are used by large enterprises and training
providers.

This role is suited to an individual with strong communication, organisational, analytical
and problem-solving skills; it requires a strong customer service focus. Tasks include
customer helpdesk support and running the managed service based on the TUTIS software
platform: entering, monitoring, maintaining and reporting on customers’ training activity.

The successful candidate will also be responsible for providing administrative support to
the customer success deployment team, and the business in general.

Desired Skills and Experience:
To succeed in this role, you will need:

e Excellent verbal and written communication - able to write clearly, concisely and
to a high standard, with an excellent grasp of grammar and punctuation

e High proficiency in Microsoft Office products (Word, PowerPoint and Excel)
including the use of templates

¢ Demonstrated attention to detail and accuracy

e Positive attitude toward work and a desire to learn and develop the role

¢ A mind for problem solving, an eye for detail, and a knack for asking the right
questions

Tutis Operations is a progressive company working out of well-appointed offices in the
Brisbane CBD, we offer great working conditions including flexible working hours, and an
opportunity to work on exciting challenges and projects. The role is full-time. The Tutis
team is a close-knit, supportive team and the right team member will be rewarded with a
competitive salary.

To Apply for this role please email your resume to hello@tutis.com.au attention of the
Talent Manager.
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